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Rigid and Semi-Rigid Endoscope
Management Services

Pride.Precision.Performance.




Operating from our modern facility in Sheffield using the
latest available technologies, Bolton Surgical offers a real
and tangible alternative to OEM repairs and auditing.

We encourage you to choose a service provider who truly

puts patient safety at the forefront of everything we do. Our
performance indicators speak for themselves with year-on-year
quality conformance levels of >99.6% for our repair services!




Using state of the art technology and equipment and the highest
quality fully traceable materials, our highly skilled instrument
technicians and experienced engineers take care of your assets
as if they were their own.

Reduce your carbon footprint by choosing a Company with
complete end to end repair, servicing and auditing capabilities
under one roof. Operating from one UK location with in-house
technical capability without the need for subcontracting, means
full and complete control of your devices repair journey! Our open
house policy welcomes our customers to visit and experience the
repair journey end to end.

Join our family, we’ve been sharing our expertise since 1936!



Repair and Maintenance

IN HOUSE MANUFACTURE STANDARD 5 DAY OPTICAL AND DIAGNOSTIC LATEST LASER WELDING
FACILITY FOR SPARE PARTS AND EXPRESS TESTING AND VERIFICATION TECHNOLOGY
TURN-AROUND TIMES PROCESSES INCLUDING
SCOPECONTROL

OEM EQUIVALENT QUALITY MANAGEMENT SIMPLE, TRANSPARENT EASY TRANSPORTATION
HIGH QUALITY OPTICAL SYSTEM CERTIFIED TO COMPETITIVE PRICING WITH SEAMLESS
AND FULLY TRACEABLE 1SO 13485:2016 AND NHS INTEGRATION WITH

SPARE PARTS SUPPLY CHAIN APPROVED INSTRUMENT REPAIR
SERVICE OR CHOICE OF

REPAIR SERVICE
STAND-ALONE SERVICE

SERVICE LEVEL AGREEMENT DISCOUNTS FROM OUR DEDICATED ON-SITE 12 MONTH WARRANTY
WITH REGULAR SERVICE SCOPE CONDITION SUPPORT COUPLED WITH ON ALL REPAIR WORK
REVIEWS AUDITING SERVICES FOR AN ASSIGNED BOLTON
REPAIR CUSTOMERS CO-ORDINATOR TO ENSURE
SMOOTH ACCOUNT

MANAGEMENT




boltons.co.uk



Let us come to you. Obtain a snapshot of your Scope
Inventory Condition by utilising our Scope Condition
Auditing Service.

Using the latest available technology brought together
in one unit, ScopeControl is the only independent
optical fitness for purpose auditing device available in
the UK today.

Our Endoscope Condition Auditing Service offers the
following key deliverables;

* Introduces a testing log, testing can be initiated
with us on a set schedule determined by you

* Produces accurate data on the optical condition of
rigid and semi-rigid endoscopes in circulation*

 Offers complete visibility of the scopes in service,
providing better management, confidence and
reduced operating costs

* Can aid and support budgetary planning, identifies
the scopes that need repairing or replacing by
means of a reliably repeatable and independent
testing system

* Reports will create single source of data, such as
inventory types, serial numbers, makes and models

and service life

Your inventory will be tested on 6 key parameters;
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Endoscope Condition Auditing Services

Internal snapshots of each device are taken and saved
against each test for each serial number and are
included in reports as standard.

In addition, our experienced operatives undertake
a 10-point external visual inspection of the scope
to ensure both internal and external defects are
completely covered with each test.

Your assets don’t leave site as we bring our service
to you. If you are looking for a truly independent
choice for Scope Condition Auditing then this service
is for you.

We don’t manufacture scopes! Our interest is purely
in providing you with accurate technical data about
each and every scope in your inventory.*

To find out more including a sample of the
reports available please get in touch with us.
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*All scopes made available on the day are tested regardless of numbers, to cover full inventory multiple days are recommended to ensure full cycle of testing.




Preventative Maintenance
Services

Why not introduce a Preventative Maintenance plan
for your Scope inventory?

Using your live data derived from the Scope Condition
Audit, we will create a tailored plan to suit your exact
needs taking a holistic view of your full Scope inventory
to ensure we maximise uptime across the devices.

Turn your Scope repair process on its head and
dramatically improve the quality of scopes in
circulation, by systematically repairing scopes that test
as Amber during our Auditing Service over an agreed
period of time, ensuring that they are targeted and
repaired before they fail.

To find out more about this service
please get in touch with us.

Complimentary Products
and Services

Bolton Surgical offer a number of associated products
and services to enhance our Endoscope Repair offering;

* Supply, Testing and Repair of Fibre Optic Light
Cables in many colours, bundle sizes and
connector types

* Supply and Repair of Sterilisation Baskets and
Holding Devices

* Testing and Repair of Sheaths and a wide range
of Laparoscopic Instrumentation

We’re here to help! We offer a seamless service for
associated products, send your Endoscope together
with its Fibre Optic Cable and we will test, repair or
replace for you giving complete peace of mind.
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Bolton Surgical Limited

Churchill House, 16 Churchill Way
Chapeltown, Sheffield S35 2PY

T: +44 (0)114 240 4400
E: sales@boltons.co.uk
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